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January 15, 2004 
 
Mr. Tony Lee 
Manning Navcomp 
13706 Research Blvd suite 211 
Austin, Texas 78750 
 
Dear Tony, 
 
As a market-driven company, MicroTRAKgps realized that it needed a team  
of professionals and companies that share the same future potential for  
the Telematics industry. Not satisfied with prior so called "complete  
solutions", MicroTRAKgps personnel researched many approaches for  
hardware, networks and firmware. All this was tempered with many years of  
retail customer experience to form a logical and long awaited answer. 
We found RASTRAC, a proven, complete back office tracking solution, to be the  
solution that MicroTRAKgps's tracking backbone needed. RASTRAC offers  
MicroTRAKgps the software resources which enables us to provide cost  
effective, ultra accessible and flexible Telematics services. The RASTRAC  
ability to cater to our customer's specific fleet needs without cross  
brand/communications conflict is a testimony to their corporate experience  
and know-how. RASTRAC's intertwining of each technical segment to form  
an electronic blanket from computer or phone to vehicle has enabled  
MicroTRAKgps to be the first company to bring an aftermarket product and  
supporting service with its features and flexibility to the market." 
 
 
Thanks again for the help and support. 
 
 
Jerry Grisaffi 
President/CEO 

 


